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Dear Friends of Ottawa Neighbourhood 
Services,

As we approach our 80th year of serving 
Ottawa residents, it may be a good 
time to reflect on our long history of 
involvement in the community.  Born 

from the dreams of Harold Mayfield, a 
minister who founded ONS in the Depression 

years, many have joined their hands over the last eight decades to ease 
the pain of poverty.  The involvement has changed over the years, but the 
financial challenges have not.  There are still people in our community 
who struggle to support their families, where pennies are counted on a 
daily basis, where hope sometimes turns to despair.   

Hope is the mantra of ONS.  We not only believe in the power of hope, 
we live it every day.  Nothing is more rewarding for ONS volunteers 
than to know that their efforts have helped a family in need.  Countless 
hours are spent behind the scenes, long after the doors of the store have 
closed, with volunteers working to meet the many requests received from 
agencies looking to help make lives of their clients easier.

ONS can often work with as many as fifty agencies across the city in a 
single year.  These agencies channel the needs of their clients to us for 
help. We review requests, prioritize needs, take stock of furniture and 
household items, and do our very best to  make a marriage between client 
and goods available.  That is why it is so important for the community to 
continue to donate their clothing, furniture and household items to ONS.  
Without the generosity of our donors, we cannot continue to help our 
community’s most disadvantaged.   

But ONS too has had its share of challenges over the years.  As an 
organization that receives no provincial or municipal support, we 

continually struggle to keep our doors open.  Rent, hydro, phone, 
utilities, heat, truck repairs and fuel must be paid.  Our only source of 
income comes from store revenues and baling.  And, like so many other 
organizations, we worry about the future of our volunteer “work force”.  
The average age of our volunteers is 65, a time when many hang up 
their aprons to either look after their family members or deal with issues 
of declining health. 

Despite these challenges, ONS and the Ottawa community continue to 
believe in Harold Mayfield’s dream.  Donors, volunteers, businessmen, 
clients and agency partners continue to build on his legacy.  With your 
donations and patronage, you honour a real Ottawa hero.  No one gave 
more to this community than this man and we are privileged to help 
continue his work.  But without you, it would not be possible.  Thank you 
all for supporting Harold Mayfield’s dream and for caring about those in 
our community most in need.  Your kindness and generosity are working 
towards making this a better community.   

Sincerely,

Patricia Lemieux 

President

Ottawa Neighbourhood Services (ONS)

MESSAGE FROM PRESIDENT
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Everyone has heard the saying, “It is better to give than to receive”.  In spiritual and karmic terms, this is very true.  When we give to others, whether 
it is money, time, or just kindness, it all comes back to us.  

Charity for many can be termed as a type of volunteerism which organizations like Ottawa Neighbourhood Services, translate into the goal of 
reaching out to the less fortunate and creating a difference in their lives.  

All charities have governing structures, rules and regulations depending on their goals and missions.  ONS, for example, is a non-profit organization, 
with a Board of Directors that is elected annually.  It is recognized by the Canada Revenue Agency as a charitable organization.  This means that 
when you donate to ONS, you receive a tax receipt that can then be applied to reduce your personal income tax.

According the 2005 statistics, Canada boasts the second largest nonprofit sector in the world.  Despite cutbacks in the past decade, more than 50% 
of all nonprofit revenues come from government.  Ottawa Neighbourhood Services receives no government funding whatsoever  --  all revenues are 
generated through selling goods and clothing through its retail store and/or through baling.  Less than 1% of revenues comes from donations.  This 
creates challenges for the organization as it competes for scare dollars and time in an increasingly fragmented and segmented world of nonprofits.  

Why is it important for you to support charities like ONS?  With the increasing number of people facing financial hardships, being aware of these 
challenges creates a sense of purpose for many people.  It creates a desire to help others, to reach out and share what they have with those who are 
in need.  Donors and volunteers continually state that working with charities gives them a sense of fulfillment, knowing that simple acts of kindness 
and generosity, can enrich and give hope to those who are in need.  

Consider giving time and/or financial support to Ottawa Neighourhood Services.  Let us live by the words of Winston Churchill, who said:  “We make 
a living by what we get, we make a life by what we give.”  ONS has been giving to the community for nearly 80 years.  Join us in our continuing 
journey to combat poverty and financial hardships. 

THE IMPORTANCE OF CHARITY
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You may have wondered just what ONS does.  Yes, you probably know 
about its retail operations.  Many of you already shop regularly at our 
store and take advantage of our low prices and our monthly specials.  
Some of you come so often that our staff and volunteers know you on 
a first-name basis.  This makes us feel terrific -- nothing like knowing 
that those skates or desk are being used to help some child to “fit in with 
others” or helping him/her become a better student.  Most of you share 
your stories with us and this keeps us going.  Knowing that we make a 
difference is what counts.  Life with meaning makes us all richer.    

But, you would be surprised just what ONS does behind the scenes.  So 
much goes unreported or acknowledged.  We get hundreds of requests 
each year from our partners (see page 23 for a list of our partners) 
who come to us regularly on behalf of their clients.  ONS works with its 
partners to give Ottawa’s disadvantaged a “new start in life”.  Whether 
it’s outfitting their residences or helping them with braving Ottawa’s 
winters, our partners turn to ONS to help them with their clients.  And 
because we are guided by Harold Mayfield’s dream, we never turn down 
a request.  Moreover, ONS is the only Ottawa-based organization, as op-
posed to other such charities whose headquarters are based elsewhere.  
What this means for Ottawans is that decisions can be made in minutes 
and implemented immediately.  We do not have to turn to corporate 
headquarters, based in Toronto or some American city, to ask for permis-
sion to answer a request.  ONS is a truly home-based organization that 
is committed to meet the immediate needs of its residents. Our partners 
know this and that is why they turn to us so often.  Harold Mayfield 
would not have wished it otherwise. 

And just in case you’re wondering how this all translates into how ONS 
supports community needs, you might be interested in knowing that in 
the past two years alone, ONS has donated almost $22,000 of furniture 
to the clients of its many partner organizations.  And this does not in-
clude the hundreds of bags of free clothing that ONS has given to our 
partners’ clients over the same period of time.    

Why does ONS wish to underline these facts?  Simply put, ONS would like 
you to know just how much we recognize the difficulties that our clients 
face.  We, like you, feel the pain and we act upon it.  But, we can’t do it 
without your help.  Seriously, we just can’t do it without you.     

How can you help ONS?  You can help us by shopping at our retail store 
or by donating goods to us.  Or maybe you would like to tell your City 
Council Person that you appreciate our efforts and would like to see funds 
directed to us (we receive absolutely no funding from any governments 
or agencies).  We, like the people ONS serves, face the same challenges 
of daily living:  we have to pay rent, utilities, fuel and service our truck 
if we want to pick up and deliver donations.  Please help us continue the 
charitable works of Harold Mayfield.  Choose whatever means you wish, 
but do put your support into action.  We will do the rest.  

Thank you for taking the time to care. 

Did you know that the …

• Value of donated items from ONS for the last two years to all 
community partners is $55,000. This signifi es more than a 150% 
increase in requests from previous periods,  refl ecting the needs of 
those most in need, victims of an economy in downturn.

• ONS answers requests from more than 25 organizations.

• ONS receives no vouchers from the City of Ottawa.  Until July 2008, 
ONS also assumed the costs of delivery.  

• For a client to outfi t a one-bedroom apartment, typical items would 
include:  a single bed and mattress; night table and dresser; desk; 
bedsheets, pillows, towels, shower curtains; kitchen table and 2 chairs; 
microwave; toaster and coffee maker, pots & pans, and utensils; sofa 
and chair; TV and stand, end table; 2 lamps; coffee table.  If purchased 
from ONS, the cost would be approximately $475.00 to $550.00

ONS TAKES PRIDE IN SUPPORTING THE COMMUNITY
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THE WELL AND ONS WORK TOGETHER TO SERVE LOCAL NEEDS
Every day dedicated individuals from The Well work on behalf of women 
and women and their children to provide a safe, supportive and inclusive 
environment where women come together to create positive change.  
Whether they come for the day-program, the breakfast or lunch program, 
the clothes boutique or to take advantage of the many services available 
through the recreational, educational and supportive programs, The Well 
helps women empower themselves.  A community ministry of the Anglican 
Diocese of Ottawa, the centre is open five days a week and is responsible 
for transforming thousands of lives. 

Every day another group of dedicated 
individuals work together to help ease 
the lives of individuals facing financial 
hardships.  ONS staff and volunteers 
collect furniture and clothing from across 
the city where these items are sold at 
their store at very low costs or are given 
for free to residents in need.  Through 
the generosity of community residents 
and volunteers who work very long 
hours, ONS ensures that those most in 
need are provided with the goods that 
they require. 

The Well and ONS share a common philosophy:  to provide opportunities 
and assistance that contribute to positive change.  When women find 
themselves in dire circumstances, whether victims of abuse or catastrophic 
circumstances, they often require housing.  While The Well works to secure 
housing, it cannot do it all.  That’s where ONS has the opportunity to help.  
“While we can help our clients find a place to live, we know that more is 
needed to turn it into a home”, says Margaret MacIssac, Housing Outreach 
Worker for The Well.  “We work closely with ONS to ensure that those in 
need are given the type of household items and furniture that gives them 
a new start in life”.

The Well and ONS are dedicated to making our community a better place 
to live, work, learn and play. Committed to these goals, both organizations 
work together to help rebuild lives and foster a sense of renewed hope for 
a better tomorrow. 

Some of the Agencies that ONS supports with free  
items to support individuals in need
1. Action Housing / Action Logement

2. Association pour Immigration Sociale d’Ottawa

3. Canadian Mental Health Association

4. Catholic Immigration Centre

5. Centre 507

6. Centretown Community Health Centre

7. Conseil Economique et Social d’Ottawa-Carleton (CESOC)

8. Children’s Aid Society of Ottawa (CAS)

9. City of Ottawa, Job Retention Services

10. City of Ottawa, Employment and Financial Assistance

11. Cooperation Integration Immigration

12. Elizabeth Fry Society of Ottawa

13. Maison Marie Louise

14. Naomi’s Family Resource Centre

15. Ontario Disability Support Program, Ottawa Offi ce

16. Ontario Works

17. Options Bytown Resource Centre

18. Ottawa Children’s Treatment Centre

19. Ottawa Community Housing Corporation

20. Ottawa Parole Offi ce

21. Overbrook Community Centre

22. Pinecrest-Queensway Health and Community Services

23. Public health services

24. Royal Ottawa Health Care Group

25. St Mary’s Home

26. Salvation Army, Social Services Dept.

27. Sandy Hill Community Health Centre

28. Sophie’s place

29. The Well / LaSource
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ONS is pleased to announce that it is working in partnership with 
Sleep Country to provide mattresses free of charge to those most 
in need.  These mattresses are both new and used (the “used” are 
in excellent condition).  To have access to these mattresses, clients 
are asked to speak to their case workers about their needs.  Once 
the case worker reviews the client’s requirements, the worker 
contacts ONS in writing.  Names of clients are noted and matched 
to mattresses in stock at the ONS store.  As the stock becomes 
depleted, Sleep Country is notified and ONS makes arrangements 
to pick up other available mattresses.  

Clients are asked to go to the ONS store to finalize arrangements. Once these are finalized, mattresses and clients are matched, with 
orders being fulfilled on a first-come, first-served basis.  There is a $35 charge to deliver the mattresses.  

Since the partnership began in February 2010, over 200 mattresses have been delivered.  ONS and Sleep Country are pleased to partici-
pate in this venture and are very satisfied that this program is resulting in helping so many.    

Should you wish to participate in this program and have a mat-
tress/bed to donate that is clean, in good condition and without 
stains or tears, please contact ONS at 613-728-3737 to arrange 
for pick-up.  Your generosity will be put to good use.

ONS AND SLEEP COUNTRY PARTNER TO HELP 
THE COMMUNITY

Matt Stus, Distribution Manager, Sleep Country and Patricia Lemieux, President 
ONS, join forces to implement the Sleep Country Bed Program.

John McLeod and Merv Wolfe of ONS  work together with Matt Stus, Sleep Country, 
to load mattresses.  ONS distributes mattresses and box springs on behalf of Sleep 
Country to Ottawa’s most disadvantaged.
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ONS & THE ENVIRONMENT

ONS saves the precious landfill sites in our region by 
recycling tons of fabric and clothing. Clothing that is unfit 
to sell is sorted into two piles. One pile is cotton, terry cloth, 
and linen. This material is cut into rags and sold. ONS usually 
bags 33,170 pounds of rags. At 23 pounds per bag this equals 
1442 bags. At 13.5 bags per cubic metre, this represents 107.3m3 
of saved landfill.

This represents 200m3 of saved landfill. 
We also resell 66.7 tons of clothing that had 

been discarded. This translates into 234 m3 of 
saved landfill. In all, ONS’s reclamation process 

saves the community 1457.65m3 of landfill.

saving our precious landfills

The second pile is compressed into bales of material 
and sold to a processor for distribution  overseas. 

ONS usually bales 223.5  tons of clothes. At 2.5  bales 
per ton this equals 558.75 bales. Each bale is 1.68m3. 

This represents 916.35m3 of saved landfill. ONS usually 
resells 60 tons of furniture that would have otherwise 

been discarded.

LANDFILL CONSERVATION
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YOU CAN’T KEEP A GOOD  
Being inactive is not part of my nature…being among people keeps 
me motivated and reminds me of the work that still needs to be done” 
– Dave Smith upon the opening of his new restaurant. 

As Dave stands behind the counter preparing meals for the throngs 
that have flocked to his new restaurant, Nate’s Deli Family Kitchen on 
Merivale Road, we are reminded that this is a man with a purpose  -
-  whether it is nourishing people rushing off to work or nourishing the 
world through his philanthropic activities. 

From its inception, Ottawa Neighbourhood Services has relied on the 
contribution of volunteers to drive the advancement of its mission and to 
ensure the success of its services.  Many have contributed to keeping the 
spirit of Harold Mayfield, the founder of ONS, alive but no one has done 
it with greater passion and commitment than Dave Smith. 

Wearing countless hats in the business and not-for-profit worlds, Dave 
has used his expertise and quiet leadership to inspire others to build 

community -- not just in Ottawa but in other parts of the world.

Driven by compassion, Dave’s devotion to others is legendary, 
particularly to today’s youth.  Long ago Dave recognized that young 
people, particularly those seen as being most marginalized, needed 
assistance if they were to become proud and productive members of 
society. Realizing the importance of being computer literate, Dave set 
up the highly successful Ottawa Technical Learning Centre where 900 
students are enrolled in the “Learn to Earn” training program. The 
concept has been adopted throughout Canada as well as the rest of the 
world, including Africa and Central Asia, and most recently the Dominican 
Republic.  Closer to home, Dave is working with leaders of the mining 
community to replicate this model north of Thunder Bay.  Dave has plans 
to provide a training centre for aboriginal youth interested in pursuing 
careers in the mining sector.

Dave also recognized the toll that drug abuse has taken on the lives of 
our youth. To combat that never-ending threat, Dave established the 
Dave Smith Youth Centre, a drug and alcohol day-program treatment 
centre (the first of its kind in the area for youth between the ages of 
13 – 18).  But nothing gives Dave more pleasure than to speak of his 
greatest accomplishment to date: the establishment of two residential 
treatment centres that will soon be open for youth between the ages of 
13 – 21. Clients will have the opportunity to regain their lives through an 
in-stay program, lasting 3 – 6 months complete with qualified councilors 
and teachers, who will work with residents on a number of levels to 
ensure that integration into society is successful. But Dave is quick to pass 
the credit onto others. Without the generous financial assistance of the 
Ottawa Senators, the Variety Club, the Rotary Club and countless private 
donors, his twenty-year dream would never have been realized. And 
Dave’s dream doesn’t stop there: he is about to open a new residential 
centre in Kanata that will allow even more people to have access to 
treatment and recovery.
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 MAN DOWN
And do you think that the efforts of this 78-year old, with a surgically 
repaired heart, stops there? Hardly. Dave, believe it or not, still has the 
energy and time to host 52 auctions per year which, to date, have raised 
more than $150 million dollars for various organizations.

Our local hero does not confine his 
efforts to the Ottawa area.  Dave’s 
heart extends beyond our borders. 
Having toured Africa several years 
ago, he was moved by the poverty 
that plagued the Continent. His 
compassion kicked in. He quickly 
solicited help from organizations 
spanning the Hawkesbury and 
Toronto areas. In the last 4 years, 
he has spearheaded the delivery 
of more than 36 containers of 
medical equipment and supplies 
to various African nations. He is 
also working closely with ONS 
and African embassies to ensure 
the delivery of shoes, clothing 
and household items to the 
Continent’s most needy.  He taps 
other segments of society to help 
him promote causes that he cares 
deeply about, particularly education in rural parts of Africa.  Driven to 
improve the well-being of the Continent’s children and youth, Dave takes 
pride in relaying his latest accomplishment:  the opening of a new school 
in Kenya, complete with desks, supplies and even 1,000 soccer balls!
 

ONS is proud to be working with Dave on these most worthy projects.  
Dave is not only our hero. He really belongs to Canada and to the World. 
For Dave’s immense and extraordinary contribution to the charitable 

sector and the world, he has been made a Member of the Order of Canada 
and was recently awarded the Order of Ontario, the province’s highest 
official honour, recognizing Ontarians who have made an outstanding 
contribution to society in Ontario and in the world.

Dave takes every occasion to share with others the benefits of 
volunteerism. Recently Dave reached out to World Changers, a group 
of youth from the U.S., who came to Ottawa to volunteer their time to 
ONS and other charitable, local organizations. His inspirational words, 
coupled by his decades of volunteerism, put into action the true meaning 
of giving.  Harold Mayfield would be so pound of you, Dave!
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How lucky is ONS?  For the fourth year in a row, ONS has had the privilege 
of hosting three groups of World Changers.  These groups of young 
people, who are sponsored by the North American Mission Board of the 
Southern Baptist Convention, graced ONS with their generosity of spirit 
to help us undertake a number of projects on behalf of the community.  
Three new crews of youth, with their supervisors, came to lend us their 
much-needed hands. And was their assistance ever appreciated.  Just ask 
any ONS volunteer.

The first group came in the spring.  Under the guidance of Nakia 
Ridenour, ONS had some extra hands to sort bags, hang clothes and put 
out household items.  What a help they were!

The second group, who were at ONS from July 12 – 15, tackled a number 
of critical projects.  Eighteen youth, with their supervisors --  Michiel Kluck, 
Ryan Jones, Emily Fleenor and Jason Byers --  brightened ONS with their 
cheerful disposition and can-do attitude.  Their help was particularly valued in the repair of donation boxes.  Because of our 

changing and harsh weather conditions, donation boxes 
can take quite a beating.  Since most are constructed of 
wood and shingles, they need to be continually repaired 
in order to remain operable in our community.  To repair 
these boxes is very labour-intensive and because ONS 
suffers from a shortage of volunteers, the organization 
has come to depend on the kindness of World Changers 
to keep these donation boxes in good condition.  These 
young people donated a week of their time to bring in the 
boxes, work on repairing and painting them, and placing 
them back on site.  

There were two road crews who worked on the sites, the first 
headed by Lucien “Blackie” Albert; the second by Marvin 
Wolfe.  Another group tackled the mountain of donations 
that come from the donation boxes.  With more than 55 
boxes across the city, each being emptied on a weekly 

HANDS ACROSS THE  
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basis, hundreds of bags must be opened, sorted, and 
then hung on racks for resale in the store.  Despite 
some very high temperatures, the young volunteers 
worked hard to whittle down the “mountain”.  ONS’s 
Board of Director, J.P. Avon, supervised another 
group of World Changers in repairing and painting 
dumpsters and the wheelchair lift located at the 
front of the store. 

T h e 
t h i r d 
group 

arrived at the end of 
July, under the auspices 
of InSpire Church, and 
although they could only 
donate a day, their help 
was greatly appreciated 
as they pitched in to sort 
bags and place items in 
the store for resale.   

ONS, in appreciation 
of the World Changers’ 
efforts, hosted a barbeque.  
Pa t r i c i a  L e m i e u x , 
President of ONS, took the 
opportunity to underline 
the significance of their 

contribution and congratulated them for their dedication to community 
service.  “This was a really wonderful group and without their help, many 
projects would not have happened so quickly.”  

It is difficult to express ONS’s appreciation for the many selfless hours 
dedicated by these groups of young people.  In an age where volunteerism 
is decreasing, it is even more poignant that these young people chose to 
donate some of their summer vacation to ONS.  You are an inspiration 
and a shining example to us all. 
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So many of us really want to volunteer but aren’t sure 
where to direct our efforts.   We want to get involved, but 
don’t know how to go about it or what to do.  

Why not consider matching your skills with ONS needs?  If 
you want to make a difference, consider the following areas 
where you could apply your expertise/experience for the 
benefit of ONS, and by extension, the Ottawa community.  
ONS needs assistance in the following areas:  

 • Fundraising  
 • Furniture repair 
 • Drivers – G license
 • Events co-coordination 

We also desperately require big-ticket items, such as a 5-ton 
truck or a cube van.  If you’re in business and are thinking 
of replacing these items with new ones, why not consider 
donating your used equipment to ONS.  Your donation will 
be acknowledged with an official, charitable tax receipt.

If you can help out in any way, please call us at 
613-728-3737 and ask for Robert or Patricia.  

VOLUNTEER
 ROUNDUP



GOOD WILL & GOOD PEOPLE SINCE 1932

15

ONS

REMAKING THE WORLD WITH A LITTLE HELP FROM ONS
This year ONS hosted an ingenious 
project with 8th and 9th grade students 
led by Alena Konyk and Cory McMahon 
from Carleton Univerity’s 
School of Industrial Design.   
The hands-on course was 
titled “Re-making your world:  
from garbage to goods.”  The 
course was structured with 
the collaboration of Patricia 
Lemieux, President of ONS, 
and Brian Burns, an expert on 
environmentally sustainable 
design.  

Students visited ONS and 
purchased ordinary items that 
they transformed into useful 
products.  As ONS was giving 
the tour of its facility, it was 
clear that the students were 
already eying components that 
they could use for their future products.  
Rushing off to shelves and bins, you 
could see them quickly brainstorming, 
laying out their plans in the sketch books 
that they carried.  

The whole trip took about two hours 
but the day didn’t end then.  Creativity 

continued to flow as these high school 
students returned to the university 
where teachers and technicians helped 

them to work out the manufacturing 
details to their new creations.  The 
hands-on approach allowed students 
to explore materials, components and 
potential manufacturing processes of 
their newly-redesigned product.  The 
course successfully introduced students 
to the values of environmentally 
sustainable design and the importance 

of researching user needs, materials 
and production processes.  

As discussions took place and 
concepts unfolded, tangible 
products began to emerge.  From 
golf clubs and old vinyl records a 
new table emerged.  A wooden 
dish rack became a bird house. 
Old clothes were transformed 
into greeting cards.  The week 
concluded with a display, 
presentation and discussion of 
student designs.   

Thanks to members of the School 
of Industrial Design, students got 
a taste of what it was like to design 
a new product from materials 
that otherwise would have ended 
up in a landfill.   Sensitized to the 

potential of recycling and reusing, these 
“green” students are our new leaders as 
they represent tomorrow’s new breed of 
product developers. 
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“Over the last 80 years, ONS volunteers have had significant impact on 

the Ottawa community.  A decline in volunteerism will affect us all.”  -- 

Patricia Lemieux, President of ONS

Volunteering has always been an integral thread in the fabric of society, 

and today the demands have never been greater. While the needs of 

volunteer organizations, such as Ottawa Neighbourhood Services, keep 

increasing, the pool of volunteers keeps shrinking.

Depending on who you listen to, the baby boomers – now in their late 

40’s through early 60’s and moving toward retirement – will either be 

the saviours of volunteering in Canada or the cause of its demise.  ONS 

has drawn its strength for the last 80 years from the veteran generation 

that was motivated by a creed of service and duty. More than 90% of 

all of ONS volunteers are over the age of 60.  The crisis facing ONS and 

the many other nonprofits in Canada is how they will cope once these 

“super volunteers” come to the end of their volunteer years.  Will the 

bulge of in the population known as the baby boomers step up and 

fill the void?  Probably not.  Most will not be interested in the types of 

volunteer work done by their predecessors. 

Can ONS turn to other segments of our population?  Probably not.  

While employed Canadians do manage to find the time to volunteer, 

they are increasingly busy people. Lack of time is cited most often as 

the reason that people do not participate as much as they would like 

in volunteer activities.  They say that they worry that they do not spend 

enough time with their families and have trouble balancing work and 

family commitments.  These issues are compounded by the necessity of 

dual income families, increased part-time work and people holding down 

more than one job to meet their needs.  Combined work and caregiving 

 Did you know that:  

• Nearly 8 million Canadians, or about one-quarter of Canada’s adults,  
 volunteer each year and contribute more than a billion person hours  
 to community life.

• Volunteering rates have remained relatively constant over the last 20  
 years but the number of hours being offered has dropped among   
 the greatest majority of those who volunteer.

• 67% of all volunteering is done by only 5% of Canadian adults.   
 These very few are typically over 65 and nearing their end of   
 active volunteer involvement.

• The amount of time spent volunteering tends to increase with age,   
 from a low of 130 hours for 15-24 year-olds to a high of 269 hours   
 for those over 65.

• It is expected that Baby Boomers will not undertake the routine   
 maintenance and administrative roles that now older volunteers   
 are filling.  Many organizations will lose their leaders and   
 sustainers with the result being that their doors will close.

• Reasons for volunteering:  to make a contribution (92%); use   
 skills (77%); affected by a cause (60%); explore strengths (49%);   
 network (47%); friends volunteer (43%); religious (22%);   
 improve job opportunities (22%).

• Reasons for not volunteering:  lack of time (76%); unwilling to   
 make year-round commitment (34%); already made    
 their contribution to volunteering (29%); gave money    
 instead of time (24%).

STRETCHED TO THE LIMIT:   
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  VOLUNTEERISM IN CRISIS
hours have increased to an all-time high.  Where the traditional view has 

been that people will find themselves with more time when they retire, 

the fact is that these individuals find themselves caring for aging parents 

or young grandchildren.

Given the pressures that older Canadians face, volunteerism nevertheless 

increases with age.  This is evidenced at ONS where volunteers aged 

60+ currently lead the way in the number of hours devoted to the 

organization.  When asked why they volunteer, ONS members most 

often reply that they feel that it is their duty to give back to society and 

help those most in need, that it allows them to build social ties, and 

contributes to keeping them healthy.  In fact, a recent American study 

found that 52% of seniors, age 62 and older, who volunteer in their 

community on a regular basis, feel very satisfied with their lives compared 

to only 37% of seniors who never volunteer in their community.  This 

underlines the strong link between volunteerism and vital outlook on 

life where volunteers feel a strong sense of self confidence,  belonging 

and   accomplishment.  

The real question facing organizations such as ONS is how it will 

face its declining volunteer “workforce”. This may mean redefining 

its engagement with potentially new demographic sectors to make 

volunteerism an attractive option for those who have different motivations 

than the others who came before them.  Solutions might not come easily 

but volunteers are an asset that must be valued and nurtured if ONS, 

and their charitable organizations, are to grow into the future.

Jeannie Simmons 78, volunteers 6 days a week for ONS
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Harold Mayfield arrived  in Ottawa on 
a cold, bleak February day in 1932.  
He settled into a room on Queen Street 
near Christ Church Cathedral, and for 
weeks went from church to church, 
from service club to service club, to 
other organizations and individuals. 
But though some of them showed a  
flicker  of interest,  none wanted to 
participate in his dream. 

Finally, with funds low and time 
running out, he packed his bag and sat 
down in his room to await the arrival 
of the train to Montreal, from where he 
could book passage to England to visit 
his family.

Following service in the First World 
War, Harold Mayfield had toured 
Canada and the U.S. and felt the 
impact of the depression. He had 
resolved to find a practical way of 
helping those who suffered most.

While visiting Boston, he met Dr. 
Edgar Helms, who some years before 
had been appointed to a new parish 
in a poverty-stricken and crime-ridden 
area. The young minister had 
introduced Goodwill Industries, a 
self-help project based on the idea of 
converting “waste into wages” of “junk 
into jobs.”

Harold Mayfield had become Dr. 
Helms’ understudy and his dream was 
born. After completing his training in 
Seattle, Harold moved to Vancouver
 and later to Winnipeg. He helped 
to organize Goodwill Industries in 
Vancouver and Winnipeg. Then he had 
turned eastward to the Capital.

Was this the end of his dream, he 
wondered, as his glance fell on the bag 
packed ready for failure. But Harold 
Mayfield had a stubborn streak - some 
people think he thrived on opposition. 
Besides, failure was not only a bad 
word; it was a despicable thought.

Just before train time, the telephone
rang. It was Mrs. O. K. Lawson 
asking him to wait for a few more days 
as things were beginning to “jell.”

He went to see Dr. Norman Coll, 
minister of Parkdale United Church, 
who urged him to stay in the city and 
took him into his own home. The 
Mayfield dream was made known to 
the young people of Parkdale Church, 
who eventually distributed the first 200 
welfare bags in the city. Mr. Mayfield 
was 38 when his dream began to take 
shape. 

His slight build and distressful asthma, 
the result of being gassed during the 
war, belied his strength of purpose. 
A talk to the May Court Club induced 
several members to volunteer assistance 
in launching the Goodwill Industry in 
Ottawa.

Using his own money, Mr. Mayfield 
rented a small store on Wellington 
Street in the West End. A room in the 
rear became the first workshop, and 
a rented horse and cart were used to 
collect discards from homes in the 
vicinity. Materials were prepared for 
sale by the manager in the evenings.

The first committee managed to raise 
$132. This was later supplemented 
by small donations, and at the end of 
the first week $47 had come in over 
the counter. But the total did not meet 
the needs of the baby enterprise and 
Harold Mayfield used his own money 
to pay the first month’s rent and to 
purchase a second-hand truck for $40.

Three jobless boys were the first 
employees of the workshop and store. 
They slept at a hostel and Mr. Mayfield 
provided their meals on the one small 
stove in the building.

HAROLD MAYFIELD’S DREAM
ONS BECOMES A   
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Harold Mayfield personally taught 
his employees the crafts of shoe and 
furniture repair, and the reconditioning 
of electrical appliances. His pupils, in turn, 
taught others. Salaries were definitely 
in the lower bracket; the manager 
himself received $75 for the first six 
months. But they were in business.

The depression, however, was to change 
things slightly. In December, 1932, 
nine months after its launching, the 
Goodwill Industry was asked to take 
over as Distribution Centre for the 
Public Welfare Department of the City.

The welfare director, Miss Charlotte 
Whitton, suggested changing the name 
to Ottawa Neighbourhood Services. 
The new name met with approval and 
was adopted permanently. 

In the early days Mr. Mayfield 
addressed several hundred groups of 
women in clubs, in churches and in 
private homes. At one such gathering, 
held especially for young women from 
the Civil Service, he was introduced to 
a dark-haired girl in a red dress, who 
he invited to come, at lunch time the 
next day, to see the ONS workshop in 
the Market Building.

The manager might not have been 
flattered had he known at the time 
that Marjorie Maunsell fell in love with 
his work before she paid too much 
attention to the man. However, her 
attachment to ONS continued and very 
soon grew to include Harold Mayfield 
himself. On the first day of June, 1936, 
Marjorie Maunsell became Marjorie 
Mayfield.

Mrs. Mayfield very soon learned that 
when her husband asked for the 
amount of the bank balance, he did not 
mean their personal account but rather 
that of ONS. And for many years, if 
given a raise in salary, he would 
remonstrate by saying that the 
organization couldn’t afford it.

In 1940 Marjorie was called upon to 
relegate her housekeeping to the evenings 
and weekends to become bookkeeper 
and general factotum in the office of 
ONS. The dark cold projection room 
would be her domain for five long 
years. In order to do her work in the 
wintertime she wore snow boots and 
a fur coat over her shoulders. Giving 
employment to the ‘unemployable’ is 
a relationship with a difference; for behind 
every worker is a story of hardship 
through handicap. In 1964, 113 handicapped 

and over-age people were given full 
or part-time employment in ONS 
workshops. Of this number 14 graduated 
to gainful employment in competitive 
industry. Harold Mayfield says of the 
work with which he and his wife have 
filled their lives: 

“This combining of our efforts in 
helping to build ONS has given us a 
very rich and full life. Of course there 
have been times when difficulties and 
discouragements have made us wonder 
if it was all worth while. Then we 
would go on a tour of the workshops 
and watch men and women happily 
working who might be unemployed 
if it were not for ONS. Refreshed in 
spirit and convinced of the validity of 
our program, back to work we would 
go with a greater determination than 
ever to increase our service in all
departments.”

This small-statured man turned waste 
into wages; uselessness into useful-
ness; and human despair into human 
dignity. He came to Ottawa in 1932 
with a dream, and a heart to carry it to 
reality. He retired in May, 1966, after 
33 years with ONS, leaving Ottawa a 
legacy of which all residents could be 
proud.

  SPECIAL OTTAWA INSTITUTION



GOOD WILL & GOOD PEOPLE SINCE 1932

20

ONS

DONATION BOXES

LOCATIONS
CENTRAL

Old City Hall - 111 Sussex Dr.  

McNabb Community Centre - 180 Percy St.

Carleton University - 1625 Colonel By Drive, University   
Centre, 4th Floor

Apartment building - 170 Lee’s Ave.

Apartment building - 180 Lee’s Ave.

EAST

Overbrook Community Centre - 18 Quill St. @ Donald

St Laurent Fire Station - 900 Industrial Ave.

Don Gamble Community Centre - 525 Coté @ Sear

Jeanne D’Arc Fire Station - 6213 Jeanne D’Arc Blvd.,   
Orleans

Centrum - 255 Centrum Blvd, Place D’Orleans

Charlemagne Fire Station - 500 Charlemagne Blvd.,   
Orleans

New oak Tree, Navan

Cumberland Fire Station - 2445 Old Montreal Rd.,    
Cumberland

WEST

Kirkwood Fire Station (23) - 1443 Kirkwood Ave. @   
Carling

Dovercourt Community Centre - 411 Dovercourt @ Cole

Woodroffe Fire Station - 1300 Woodroffe & Baseline

Minto apartment building – 1129 Meadowlands (new)

Minto apartment building – Between 1140 & 1150    
Meadowlands (new)

Nepean Sportsplex – 1701 Woodroffe, 1 block south of   
Hunt Club

Metro - 1705 Merivale Rd.

Rona Home & Garden - 585 West Hunt Club

Minto apartment building - 90 Woodridge Cr

Barbara Ann Scott Arena - Cobden Rd., @ Baseline

Centrepointe - 100 Constellation

BenFranklin - 101 Centrepointe

Apartment building - 1000 Castle Hill

Alexander Community Centre - 960 Silver St

Minto apartment building - 30 Eleanor Dr.

Minto apartment building - 18 Hogan St., off of    
Meadowland

Eagleson Fire Station - 380 Eagleson Rd., Kanata

Homestead Parkridge Place – 7303 Campeau Dr.

Homestead Parkridge Place – 7305 Campeau Dr.

Homestead Parkridge Place – 7307 Campeau Dr.

Walter Baker Community Centre - 100 Malvern, Barrhaven

Shopper’s Drug Mart Pharmacy - 1250 Stittsville    
Main St., @ Hobin  

Goulbourn Recreational Complex - 1500 Shea Rd    
@ Abbot St., Stittsville

SOUTH

Jim Durrell Centre - 1265 Walkley Rd.

McCarthy Fire Station - 3336 McCarthy Corner    
Huntview, off of Hunt Club

Canterbury Community Centre - 2185 Arch St.

Conroy Fire Station - 3255 Conroy, near Johnson Rd.

Russel  Rd Apt Building – 1825 Russell Rd.

Minto apartment building - 2870 Cedarwood Cr.

Minto apartment building - 2821 Baycrest Dr.

OUT OF TOWN

Erskine Johnston Arena, Carp Fairgrounds - 3832    
Carp Rd., Carp

Kinburn Fire Station - 3150 Kinburn Side Rd., Kinburn

Dunrobin Fire Station - 3285 Dunrobin Rd., Dunrobin

Richmond Mall - 6179 Perth St., besides Liquor    
store, Richmond

Osgoode Fire Station - 3110 Nixon Rd, South of    
Cabin Rd., North of Osgoode

gently used clothing, 
appliances, 
furniture and 
house, hold items 
to continue serving   
the needs of our   
community. 

WE NEED

Money raised from the sale of items is used to keep Ottawa Neighbourhood Services in business and funds the various programs that ONS offers.

ONS makes it easy for you to donate. You can use our drop-off boxes, come to our store at 250 City Centre Drive, Bay 124 or for larger items, call us 

at (613) 728-3737 to arrange a pick-up.
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Costco Wholesalers is an 
unsung hero in our community.  
For six years, Costco Wholesale 

has been supplying free sweets and breads for volunteers and cli-
ents of Ottawa Neighbourhood Services.  Our staff, volunteers and 
clients – many of whom are on fixed incomes  -- look forward to 
Costco’s donations not just for their “once-a-week” treat, but as 
a mainstay to their daily lives.  Any contribution that helps them 
stretch their dollars is gratefully appreciated.  Costco Wholesale 
has also helped ONS host special events, in particular a barbeque 
for World Changers, a group of youth from the US that has for 
the last four years devoted a week of free labour to meet opera-
tional requirements.  Costco’s generosity has been, and continues 
to be, publically acknowledged by ONS.  A sign is posted that states 
that donations are provided by Costco Wholesale.  Without Costco 
Wholesale, many clients and volunteers would find their financial 
challenges more difficult to meet. 

Primus has kindly offered to 
generously host our soon-to-be 
released web site.  This is a crit-
ical donation to ensuring that 
ONS has a web presence.  With 

this presence, ONS will now be able to promote its organization, 
values and services in today’s cyber world.  Primus has done much 
to contribute to our goals for increased awareness.  Without their 
generosity, we simply could not have afforded the monthly service 
fees that accompanies such a service   With Primus’ donation, we 
will raise our visibility, and by doing so, also increase donations.  
We also intend to use the site to auction “treasures” from our do-

nors.  Revenues from these sales will be directed to meeting com-
munity needs.  Many, many service providers were contacted but 
only Primus stepped up…thank you Primus for your generosity!

Chaussures Pop Shoes, located in Casselman, Ontario re-
cently donated 300 pairs of shoes to ONS, at an estimated value of 
$10,000!  While the store has been in operation for more than 33 
years, Lisa Lizotte and Michel Thibert  became the new owners two 
years ago and have been working at renovating it and introducing 
new brands like Harley Davidson apparel, as well as highlight-
ing their association with Sears by providing counter service.  They 
intend to have their grand re-opening in late fall and are excited 
to share their new vision with new and old clients.  When asked 
why they chose to donate shoes to ONS, their answer was simple:  
“People need shoes to stay grounded.  Good footwear starts the 
day well and if you feel good, good things will happen.”    

CORPORATE AND COMMUNITY VOLUNTEERS 
WITH A HEART
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You may be wondering about the many faces that make up Ottawa Neighbourhood 
Services.  Our staff and volunteers are the hearts and hands that make up the unique 
character of ONS.  Some work on the floor, others behind the scenes.  But no matter 
where they are, they are working on behalf of the needs of the community.  Here are 
just a few of our “stars”.  

Bakr Abouel-Kheir is a long-time volunteer with ONS.  Friendly and easy-
going, he is one of ONS’s key sorters and never seems to get discouraged 
by the mountain of donations that greets him every morning.  He tackles 
bag after bag steadily and diligently, examining each donation carefully 
before it makes its way to either being baled or hung onto racks.  In 
addition to being a great sorter, Bakr is the first to volunteer for any extra 
events that ONS hosts, such as barbeques and tent sales.

Blackie Albert is one of those volunteers that all not-for-profit organizations 
hunger for.   Retired, he is ONS’s part-time truck driver.  When not on the 
road, he does minor repairs, sorts donations and keeps us all in stitches.  
Never without words, Blackie is one of those natural comedians who loves 
to entertain people with his wit and charm.  Always in good humour, he is 
an extra-ordinary volunteer without which ONS could not exist. 

Sally Albert, Blackie’s better half, is one of ONS’s best, most efficient 
sorters.  She can whip through those donation bags and boxes in no 
time.  Thanks to sorters like Sally, clients really win.  The quicker those 
donations get on the floor, the more choices clients have to choose from.  
Volunteering two to three times a week, she is a favourite with the ONS 
family.  Always good humoured and easy to work with, ONS is fortunate 
to have her on it’s team. 

Lucie Avon can be counted on to help whenever ONS needs an extra pair of 
hands  -- whether it’s to replace cashiers or helping Jeannie in the annex.  
Loved by clients and volunteers alike, Lucie’s good nature and bright smile 
are infectious.  You can’t help feeling just a bit better when you bump into 
her.  And she would be the first to say that it is the ONS family and its many 
clients who keep her young and vibrant.  ONS would love to bottle Lucie’s 
energy and enthusiasm – we would make a fortune!

Bonnie and Dave Belwa have been volunteering for ONS for the last 
eight years.  Long-time shoppers of ONS for the last 38 years, Bonnie 
and Dave volunteer once a week.  Dave can be seen hauling out boxes of 
new treasures while Bonnie places them in their proper places and makes 
sure that all racks and bins are neatly stacked and well arranged.  If ONS 
is looking especially neat and tidy, you know Dave and Bonnie have been 
in! 

Heinz Burgmann is a former employee of ONS.  Now retired, Heinz 
comes in on a regular basis to lend his expertise and talents to a host of 
activities.  ONS particularly values Heinz’s ability to do carpentry, welding 
and furniture repair.  He was Crew Chief for World Changers, the US-
based group of youth from the Southern Baptist Convention, who donated 
valuable labour to ONS for the last two years.  We were honoured to have 
Heinz serve as one of our key ambassadors with this wonderful group of 
young people. 

Norm Coughlan is a long-time ONS volunteer.  Having retired from the 
Canadian National Railway, he gets so excited when trains are donated.  
He lovingly restores them for all to enjoy.  Known as our “Toy Man”, his 
gentle, patient nature is well suited to repairing the many toys that ONS 
receives.  He also helps stock the ONS Knick Knack Nook where many 
household items are displayed.  When ONS hosts its summer events,  Norm 
is our chief barbequer.  No one flips burgers with more experience and 
elegance than Norm. 

New to the ONS team, Paul Groulx hails from Timmons, Ontario.  Coming 
from a family of nine children, he knows the importance of flexibility 
and keeping a good sense of humour.  Easy-going and friendly, he is 
affectionately known as “Mr. Sunshine”.  He loves the eclectic nature of the 
work at ONS, and he marvels at how quickly the days pass by.  Whether 
he’s baling, sorting, loading or unloading the trucks, he tackles each task 
with a smile.  What does he love most about ONS?  Driving his forklift and 
knowing that his work helps make a difference.

Robert Laforce is the voice of ONS.  You can often hear Robert on the 
phone as he answers your calls and sets up pick-up and delivery calls.  
Robert does so much more.  When not answering your calls, you can find 
him performing a variety of administrative duties that is invaluable to 
the organization.  Robert is often called upon to conduct research, create 
letters, and co-ordinate activities between partnerships.  Without him, 
many of the requests that ONS receives from case workers for community 
assistance would not occur.  Never flappable, you can rely on Robert to get 
the job done. 

Evelyn Martin volunteers for ONS as a sorter.  In her calm, steady and 
easy-going manner, she sorts through the bins of donated clothing, checks 
for stains and tears and then hangs the articles of clothing on racks.  When 
enough racks have been filled, they are then wheeled into the store for 
sale to the public.  When Evelyn isn’t at ONS, she enjoys relaxing by 
watching television.   For Evelyn and others sorters and hangers, the job is 
never done.  For every bin that is sorted, there are 10 others waiting to be 
unloaded.  That’s how generous the Ottawa community is! 

THE MANY FACES OF OTTAWA  
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Arthur Morales is our King of Electronics.  Though Arthur only comes in 
once a week, what he accomplishes during that time is immense.  Quiet, 
ernest and focused, you can find him at his bench, hunched over the many 
donations that require his attention.  Quietly, and with great attention 
to detail, he restores many unwanted treasures to their height of glory.  
Nothing gives Arthur more pleasure than giving life to a donation that was 
“given up for dead”.  Isn’t that what ONS is all about? 

John McLeod is celebrating his 33rd anniversary with ONS.  With three 
decades of experience with ONS, he has turned his hand at every job in the 
organization.  With his father being a bookkeeper for ONS, John felt quite 
comfortable joining ONS in 1976 soon after graduating from the Ottawa 
Technical High School.  John continues to be an invaluable resource to ONS 
as he mans our delivery truck.  Without people like John, how else would 
we pick up your donations and deliver them to our store?

Peter Poirier holds down the fort in our furniture department.  This man 
knows what ONS has, even when it’s buried under a mountain of other 
furniture.  All you have to say is, “do you have a what-not”, and Peter will 
find it for you.  Scuttling over tables, chairs, and sofas, he will find it for 
you.  So many of you have been indebted for Peter’s help.  Without his 
“bloodhound scent”, you may never have been able to have found and 
taken home that very special treasure. 

Sharron Russell is our Queen of Hanging Clothes.  She carefully reviews all 
donations and makes the final decision as to which clothing will make it to 
the floor and which will go to baling.  A recent volunteer to ONS, Sharron 
works quickly and with great efficiency.  She has to given how hectic her 
life is (yet she squeezes in time for ONS!).    Mother of six, she also runs 
her own packing and moving company.  Why does she volunteer for ONS?  
“I love the ONS family and it’s great giving to others”.  Always smiling and 
in good humour, Sharron is one of ONS’s hidden treasures.

Jeannie Simmons, as keeper of ONS’s “Knick Knack Nook”, presides over 
some of Ottawa’s greatest treasures  -- from children’s clothing to precious 
works of art.  You cannot possibly go into Jeannie’s department without 
at least an hour to spare.  You need to have the patience to root through 
boxes of unsorted donations, knowing that your efforts will be rewarded.  
As you pay for your purchases, you will not be able to resist buying a 
ticket to ONS’s latest ticket raffle.  Jeannie, like so many ONS volunteers, 
is reluctant to accept praise for the countless hours that she has donated to 
ONS and the community. 

Cory Wilson is one of ONS’ all-round gems.  A jack-of-all-trades, you 
can ask him for any type of help, and you will get it – from assisting 
drivers with furniture deliveries and pick-ups, arranging furniture in the 
store, getting baling loads ready for dispatch, filling in for cashiers or 
undertaking minor repairs  -- Cory is ready to lend a helping hand.  What 
clients and fellow ONS staff and employees really appreciate about him is 
his good humour.  His infectious smile puts everyone in a great mood. 

Marvin “Merv” Wolfe is the main driver for the ONS truck and is often 
on the road, picking up donations from our 51 boxes, or picking up or 
delivering furniture donations/purchases.  He has been instrumental 
in building relationships with major businesses in the city and must 
be credited for exceptional donations to both ONS and the community.  
Our clients can thank Merv for their free bread and treats that are often 
available at the ONS store.  Merv is our hidden gem, and ONS salutes his 
contribution to the organization and to the community.  

Sue Woods never seems to be without a smile.  In continual good humour, 
she brings a smile to ONS clients and seems to know almost everyone by 
name when they visit the store.  If you don’t find her behind the cash, 
you can find her hidden amongst the racks of clothes as she hangs new 
treasures or arranges existing ones.  She takes pride in knowing that her 
work with ONS matters.  Nothing gives her more pleasure than knowing 
that someone’s life has been made a bit easier because she helped them 
find a much needed item of clothing at a price that they could afford. 

Donald Yantha has been with ONS for three years.  A shy and quiet man, 
he demonstrates his dedication to ONS through action.  Always dependable 
and reliable, you can count on Donald to pitch in no matter what is asked 
of him.  Sort donations, help out on the truck with deliveries and pick-ups, 
bale – he does it well and always with a smile.  This is the type of volunteer 
that ONS treasures.  

Zhan Zou recently received her Accounting Diploma from Algonquin 
College and willingly applies her skills to help ONS keep its financial 
records in good order.  Though she works full time for a flower wholesale 
company, Zhan makes sure that she reserves enough time to ensure that 
ONS’s payroll, daily sales and banking deposits are completed in a timely 
manner.  Zhan, having left her native China for Canada only three years 
ago, finds herself at home with the ONS family.  She feels that helping 
people is not only important for self-development but is part of her 
commitment to helping those who are less advantaged.
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Our monthly BAG SALES have become a popular 
way to begin and end the month at ONS. For 
$20.00 adults and $10.00 children, community 
shoppers can select “A Bag Full” of clothing of their 
choice. There are also special deals throughout 
the store on furniture, shoes, linens, toys, 
jewellry. And don’t forget to take advantage of our 
holiday sales. Our bi-weekly instore Silent Auctions 
provide a unique way to acquire treasures at bargain 
prices. Come out and enjoy this great monthly tradition 
at our new location: 250 City Centre Drive, Unit 124.

Your continued support and donations 
HELP US TO HELP OTHERS.

Thank you for your ongoing support.

ONS’S

 
FULL OF
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thank you!
A SPECIAL

You, our caring community, helps ONS survive.  We owe so much to you.  Here are just some of the people who have done so much to help us meet our daily challenges.
We wish to thank…..

• Bushtukah for donating hats, gloves and racks for the store; 
• Garry Colautti (Cohen & Cohen), for his generous donation of metal shelving so that we could store our donations more efficiently;
• Les Dickins of Budget Car and Truck Rentals for supporting ONS with truck rentals: 
• Cheetah Signs for providing Sign Board at Centre to advertise weekly sales;
• John Cosentino of The Albert at Bay Suite Hotel for their generous donation of furniture and décor;  
• District Reality employees Mike Morin, (Property Manager), Jason Shinder (Principle Broker), and Dell McMillan (Superintendent) for providing those “extra”     
 necessities that make operating our organization a much easier task;
• Mark Emery (Paper Sign Man) for providing a new ONS sign on Albert Street, new drop-box signage, and new store and street-level signs;  
• Ernie Finateri (Actek Automotive) for keeping ONS’s lifeline  -- our truck  -- on the road and running;
• Paul Fortin Towing who has been invaluable in so many ways – from keeping our trucks moving to ensuring that we have access to our back entrance;
• David Gilmour/Gilmour Associates, for his accounting expertise and his ability to ensure that all records are properly submitted to CRA;
• Don Grant (Grant and Down) for providing legal advice on various ONS issues;
• Brian Lyle (TES Electric) who provided assistance, at a much discounted rate, to help us install our ramp for patrons with access challenges;. 
• Malcolm MacGreggor (Brown’s Day Cleaners) for the use of his fork lift for ramp installation, moving the ramp in the back of our building and for his generous    
 donation of bridal wedding gowns/prom dresses;  
• Tim Mallon (Fast Freight) for providing advice and support in moving our bales to Toronto;
• Malmberg Truck Trailer Equipment Ltd.’s  Ron Lesway and Paula Sarazin for repairing our truck and for providing us with generous financial      
 arrangements during these tough economic times; 
• Marty of Marty’s Asphalt & Sealing for buying lunch for all ONS volunteers; 
• Warren Melamed (Caring Hands Publishing) for promoting our endeavours in his many publications;
• Dan Nitshckie (Metal Recyling) for making and donating a steel dock-to-trailer ramp for the ONS forklift;
• ONS, Board of Directors, for their unwavering dedication to ONS and for the many hours that they have devoted to the organization;
• ONS staff  and volunteers for the many hours that they give to the organization, its many community partners and to the residents of Ottawa;  
• Ottawa business community that generously contributed “Christmas Treats” to the ONS Christmas party.  More than 30 businesses participated, demonstrating     
 their belief in the importance that ONS volunteers play in the betterment of the community.  Never were donations so greatly appreciated. 
• Gary Parsons, ( Al Parsons Electronic Ltd) for donating the access ramp for our access-challenged clients;  
• Cal Pritchard and Mike Tyo of Pritchard Packaging Inc for supplying ONS with bags, stickers and baling wire.  
• Primus and Caterina Didio-Duggan for their hosting of ONS’s soon-to-be released Web site;
• Randall Paints (Bank and Isabella) for providing paints for repair of our donations boxes;
• Howard Selcer (Glentel) for donating a portable hand-held radio;  
• Dave Smith, Honourary President of ONS, who works tirelessly to lend his expertise to furthering the good works of ONS; 
• John Vonier, our “spare” truck driver, who always assists us by driving for ONS on holiday weekends; 
• Barry Weatherdon, for his sage advice, continuing support, and donations of packing materials;
• Martyn Webber (Surgenor Truck Centre) for his continuing support in meeting our transport requirements;
• World Changers (3 groups)  whose dedication and devotion to service and good works have translated into many projects which could not have been      
 undertaken without their assistance.  

ABOVE ALL, THANK YOU TO ALL OUR CUSTOMERS AND DONORS WHO 

HELP KEEP THE DOORS OF ONS OPEN SO THAT WE CAN CONTINUE TO 

SERVE THE NEEDS OF OUR COMMUNITY.  

TO A CARING COMMUNITY
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ONS currently has 52 publically accessible donation boxes throughout the city that are 
emptied on a rotating basis. For items too large for donation boxes, residents need merely 
call 613-728-3737 to arrange for a pick-up.

Once the donation boxes are emptied, contents are transported to our new retail outlet, 
located at 250 City Centre Drive. The contents are then sorted between clothing and non-
clothing items. Saleable clothing is hung on racks for sale in the outlet store. Clothing, 
unsuitable for resale, is either baled for shipment to a processor or cut into rags for sale 
to private businesses. In addition to clothing, ONS receives furniture, books, appliances, 
sporting goods which are displayed in the store for sale to the public.

Monies collected from the sale of donations are directed to meeting operational 
costs and supporting charitable services. Because ONS is a registered charitable non-
denominational and local organization, all proceeds are immediately and directly 
channeled back into the community to support local needs.

In addition, the reselling of furniture and clothing plays a significant role in the City 
of Ottawa’s landfill relief program. By providing an outlet for unwanted clothing and 
household items, ONS supports conservation programs. ONS, through its recycling of 
tons of clothing and furniture contributes to the protection of the ecosystem by ensuring 
that landfills are relieved of unnecessary and unwarranted items.

 DONATION

BOXES ONS is a local, non-denominational, and charitable organization that was founded in 
1932 to meet the needs of Ottawa residents. In keeping with the spirit of our founder, 
Harold Mayfield, we believe that everyone in the community who is in need should be 
helped. We also know that our community is a generous one. ONS merely acts as a 
bridge between those who wish to help and those who are in need of help.

How do we do this? One significant way that we achieve this goal is through our donation 
boxes and pick-up-service. We collect donations of clothing and household items from 
the community which, in turn, provides the less fortunate with the necessities of life 
at the lowest possible prices. For victims of disaster, these are donated at no cost 
whatsoever.

Our mission is simple: to 
help people and to help 
the environment. These 
goals are both achievable 
and complementary 
thanks, in large measure, 
to the generosity of 
residents and businesses, 
who have chosen ONS as 
their preferred method 
of supporting community 
needs and priorities.
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�� Yes, you can count on my commitment to
Ottawa Neighbourhood Services

I am enclosing my special contribution of

� $10    � $25    � $50    � Other $__________

If Interested in Volunteering, contact Patricia at (613) 728-3737

I prefer to make my donation by: � Cheque   � Visa    � Mastercard

Name:

Address:

Card No.                                                                      Expiry Date:

Signature:

Please make your cheque or money order payable to Ottawa Neighbourhood Services.
You will receive a receipt for income tax purposes. 

DONATIONSDONATIONS

The Community Needs You!
Ottawa Neighbourhood Services

250 City Centre Drive, Bay 124, Ottawa, Ontario K1R 6K7
(613) 728-3737


